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https://transport.ec.europa.eu/transport-themes/passenger-rights/air_en
https://europa.eu/youreurope/citizens/travel/passenger-rights/air/index_en.htm
http://europa.eu.int/abc/governments/austria/index_en.htm
https://www.apf.gv.at/de/beschwerde-flug.html
https://www.apf.gv.at/en/agency-for-passenger-rights.html
https://www.apf.gv.at/de/beschwerde-flug.html
https://www.apf.gv.at/en/passenger-complaints-plane.html
http://europa.eu.int/abc/governments/belgium/index_en.htm
mailto:passenger.rights@mobilit.fgov.be
https://mobilit.belgium.be/nl/luchtvaart/passagiers/passagiersrechten
https://mobilit.belgium.be/fr/transport_aerien/passagers/droits_des_passagers
https://mobilit.belgium.be/en/aviation/passengers_rights
https://www.mobilit.fgov.be/applications/Internet/EasyWebForms.nsf/PassengerRights_NL.xsp
https://www.mobilit.fgov.be/applications/Internet/EasyWebForms.nsf/PassengerRights_FR.xsp
https://www.mobilit.fgov.be/applications/Internet/EasyWebForms.nsf/PassengerRights.xsp
http://europa.eu/abc/governments/candidate_countries/index_en.htm#Bulgaria#Bulgaria
mailto:caa@caa.bg
https://www.caa.bg/bg/category/282
https://www.caa.bg/en/category/282
mailto:passenger.rights@ccaa.hr
https://www.ccaa.hr/prava-putnika-51235
https://www.ccaa.hr/en/passenger-rights-26099
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Cyprus
mailto:passengerrights@dca.mcw.gov.cy
http://www.mcw.gov.cy/mcw/dca/dca.nsf/DMLconsumer_gr/DMLconsumer_gr?OpenDocument
http://www.mcw.gov.cy/mcw/dca/dca.nsf/DMLconsumer_en/DMLconsumer_en?OpenDocument
http://europa.eu.int/abc/governments/austria/index_en.htm
http://europa.eu.int/abc/governments/belgium/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Cyprus
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http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Czech
mailto:caa@caa.cz
https://www.caa.cz/verejnost/odepreni-nastupu-zpozdeni-nebo-zruseni-letu/
https://www.caa.cz/en/passengers/denied-boarding-delay-or-cancellation-of-flight/
https://kompenzace.caa.cz/
https://kompenzace.caa.cz/?lang=en
http://europa.eu.int/abc/governments/denmark/index_en.htm
http://europa.eu.int/abc/governments/denmark/index_en.htm
mailto:info@tbst.dk
https://flypassager.dk/da/
https://flypassager.dk/en/
https://blanket.virk.dk/blanketafvikler/orbeon/fr/public_b/7_982bbb1e027dff74e5633dfb8a670ea2cdd6ac1f/new?fr-language=en
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Estonia
mailto:info@ttja.ee
https://ttja.ee/eraklient/tarbija-oigused/kaubandus-teenused/reisimine#lennureisija-igused
https://ttja.ee/en/private-client/consumer-rights/trade-services/travel-services#air-passenger-rights
http://europa.eu.int/abc/governments/finland/index_en.htm
mailto:kril@oikeus.fi
https://www.kuluttajariita.fi/fi/index/yleisimmataiheet/lennot.html
https://www.kuluttajariita.fi/sv/index/vanligasteamnen/flyg.html
https://www.kuluttajariita.fi/en/index/yhteystiedot.html
mailto:kirjaamo@traficom.fi
https://www.traficom.fi/fi/asioi-kanssamme/liikematkustaja-tee-valitus-myohastyneesta-tai-peruuntuneesta-lennosta
https://www.traficom.fi/sv/vara-tjanster/affarsresenar-lamna-ett-klagomal-over-en-forsenad-eller-installd-flygning
https://www.traficom.fi/en/services/business-traveller-make-complaint-about-delayed-or-cancelled-flight
mailto:kirjaamo@kkv.fi
http://www.kkv.fi/
http://europa.eu.int/abc/governments/france/index_en.htm
http://www.ecologie.gouv.fr/politiques/passagers-aeriens
https://droits-passagers-aeriens.aviation-civile.gouv.fr/public/signalement?new-signalement=true
https://droits-passagers-aeriens.aviation-civile.gouv.fr/public/signalement?new-signalement=true
https://droits-passagers-aeriens.aviation-civile.gouv.fr/public/signalement?new-signalement=true
http://europa.eu.int/abc/governments/germany/index_en.htm
mailto:fluggastrechte@lba.de
https://www.lba.de/DE/Fluggastrechte/Fluggastrechte_node.html
https://www.lba.de/EN/AirPassengersRights/AirPassengersRights_node.html
https://www.lba.de/DE/Fluggastrechte/Beschwerdeformulare/Beschwerdeformukare_node.html
https://www.lba.de/EN/AirPassengersRights/Complaint_Form/Complaint_Form_node.html
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Czech
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Estonia
http://europa.eu.int/abc/governments/finland/index_en.htm
http://europa.eu.int/abc/governments/france/index_en.htm
http://europa.eu.int/abc/governments/germany/index_en.htm
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http://europa.eu.int/abc/governments/greece/index_en.htm
mailto:apr@hcaa.gov.gr
https://hcaa.gov.gr/el/dikaiomata-epibaton
https://hcaa.gov.gr/en/Passenger-Rights
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Hungary
tel:+3614502598
mailto:fogyved_kmf_budapest@bfkh.gov.hu
https://urldefense.com/v3/__http:/www.kormanyhivatal.hu__;!!DOxrgLBm!C6KlPhQznO3F__ZB1Y4cYNV-U8rbQF1X77Te6tyNrP44BkOlK09pHOM-XYHaWvtrIxkaDddM3M-beV1FbHiGQAqmMf7yr2IOt0YAlg$
mailto:aviation.risk@tim.gov.hu
http://europa.eu.int/abc/governments/ireland/index_en.htm
mailto:apr@aviationreg.ie
https://urldefense.com/v3/__https:/eur01.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__http*3A*2Fwww.flightrights.ie__*3B!!DOxrgLBm!RvPNSm36SO5KkSN2hRPBLB7Evfh9msZyd9R446NoStUeesMPFqHb-o-zDC8udzjd4--K9jEL*24&data=04*7C01*7Csarahfischer*40aviationreg.ie*7Cba1fdb0883ad4a71beb508d8a1f1e4dc*7C4bf8d12ee3f648d38ba5ac3933821c7b*7C1*7C0*7C637437408060194979*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C1000&sdata=5t*2Fd*2Fsfakfp*2FH*2BIt7WEbwH*2BMRmWUWIZY5NrLqOrkMso*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!DOxrgLBm!ReIhD8qAaiA2bt90J9stuIse8TiWCDgIXCvXsG6zPtn2A9oVzYaKeY7CsGh-fLRxbRFCtwsE$
https://www.aviationreg.ie/
https://www.flightrights.ie/home/complaint-procedure.452.html
https://www.flightrights.ie/home/complaint-procedure.452.html
http://europa.eu.int/abc/governments/italy/index_en.htm
https://www.enac.gov.it/passeggeri
https://www.enac.gov.it/en/passengers
https://moduliweb.enac.gov.it/applicazioni/cartadiritti/modulo_261.asp
http://moduliweb.enac.gov.it/applicazioni/cartadiritti_English/modulo_261.asp
mailto:cartadiritti@enac.gov.it
https://www.enac.gov.it/en/passengers/passengers-rights/complaints-in-case-of-denied-boarding-cancellation-or-long-delay-of
https://www.enac.gov.it/en/passengers/passengers-rights/complaints-in-case-of-denied-boarding-cancellation-or-long-delay-of
https://www.enac.gov.it/en/passengers/passengers-rights/complaints-in-case-of-denied-boarding-cancellation-or-long-delay-of
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Latvia
mailto:pasts@ptac.gov.lv
https://www.ptac.gov.lv/lv/aviopasazieru-tiesibas
https://www.ptac.gov.lv/en/air-passenger-rights
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Lithuania
mailto:ltsa@ltsa.lt
https://ltsa.lrv.lt/lt/veiklos-sritys/civiline-aviacija/keleiviu-teises-2/keleiviu-teises-atsisakymo-vezti-ir-skrydziu-atsaukimo-arba-atidejimo-ilgam-laikui-atvejais/skundu-nagrinejimo-procesas
https://ltsa.lrv.lt/en/sector-activities/civil-aviation/air-passenger-rights
http://europa.eu.int/abc/governments/greece/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Hungary
http://europa.eu.int/abc/governments/ireland/index_en.htm
http://europa.eu.int/abc/governments/italy/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Latvia
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Lithuania
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http://europa.eu.int/abc/governments/luxembourg/index_en.htm
mailto:passagers@mpc.etat.lu
https://guichet.public.lu/fr/citoyens/citoyennete/protection-consommateur/droits-voyageurs/droits-des-passegers-aeriens.html
https://guichet.public.lu/de/citoyens/citoyennete/protection-consommateur/droits-voyageurs/droits-des-passegers-aeriens.html
https://guichet.public.lu/en/citoyens/transports-mobilite/transports-commun/droits-voyageurs/droit-passagers-aeriens.html
https://guichet.public.lu/fr/support/form_both.html?serviceType=ECO_PA_PASSENGER_COMPLAINT&lang=FR
https://guichet.public.lu/de/support/form_both.html?serviceType=ECO_PA_PASSENGER_COMPLAINT&lang=DE
https://guichet.public.lu/en/support/form_both.html?serviceType=ECO_PA_PASSENGER_COMPLAINT&lang=EN
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Malta
mailto:airpassengerrights@mccaa.org.mt
https://mccaa.org.mt/Section/Content?contentId=1202
https://mccaa.org.mt/Section/Content?contentId=1202
https://mccaa.org.mt/home/complaint
http://europa.eu.int/abc/governments/netherlands/index_en.htm
https://www.ilent.nl/onderwerpen/passagiersrechten/luchtvaart
https://english.ilent.nl/themes/a/air-passenger-rights/passengers
https://e-loket.ilent.nl/formulier/nl-NL/DefaultEnvironment/MLu_005.aspx/CB_Authenticatie/CB_Inleiding
https://e-loket.ilent.nl/formulier/en-GB/DefaultEnvironment/MLu_005.aspx/CB_Authenticatie/CB_Inleiding
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Poland
mailto:pasazerlotniczy@ulc.gov.pl
http://www.pasazerlotniczy.ulc.gov.pl/
https://pasazerlotniczy.ulc.gov.pl/?lang=en
https://pasazerlotniczy.ulc.gov.pl/zloz-wniosek/formularz-interaktywny
https://pasazerlotniczy.ulc.gov.pl/en/submit-an-application/interactive-form
mailto:kopp@ulc.gov.pl
https://ulc.gov.pl/pl/prawa-pasazera/kontakt
https://ulc.gov.pl/en/passengers-rights/2509-contact
http://europa.eu.int/abc/governments/portugal/index_en.htm
https://www.anac.pt/VPT/PASSAGEIROS/DIREITOSPASSAGEIRO/Paginas/DireitosdoPassageiro.aspx
http://europa.eu/abc/governments/candidate_countries/index_en.htm#Romania#Romania
mailto:cabinet@anpc.ro
http://www.anpc.ro/
https://sesizari1.anpc.ro/
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Slovakia
mailto:oos@soi.sk
https://www.soi.sk/sk/prava-cestujucich/prava-cestujucich-v-leteckej-doprave.soi
https://www.soi.sk/sk/prava-cestujucich/prava-cestujucich-v-leteckej-doprave.soi
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Slovenia
mailto:info@caa.si
https://www.caa.si/pravice-potnikov.html
https://www.caa.si/en/passenger-rights.html
http://europa.eu.int/abc/governments/luxembourg/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Malta
http://europa.eu.int/abc/governments/netherlands/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Poland
http://europa.eu.int/abc/governments/portugal/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Slovakia
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Slovenia
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http://europa.eu.int/abc/governments/spain/index_en.htm
mailto:sau.aesa@seguridadaerea.es
https://www.seguridadaerea.gob.es/es/ambitos/derechos-de-los-pasajeros
https://www.seguridadaerea.gob.es/en/ambitos/derechos-de-los-pasajeros
https://sede.seguridadaerea.gob.es/SAU_Pasajeros/Paginas/Inicio.aspx
https://sede.seguridadaerea.gob.es/SAU_Pasajeros/Paginas/Inicio.aspx?lang=en
http://europa.eu.int/abc/governments/sweden/index_en.htm
mailto:konsumentverket@konsumentverket.se
http://www.hallakonsument.se/
https://urldefense.com/v3/__http:/www.konsumentverket.se__;!!DOxrgLBm!WdyeYM8u74MRQjYLzK8lmTNn54nxL8oUEtpfjsEQjH_5mvPJ7JFFYsejPaOFdudGq9JlcqKA$
mailto:consumers@icetra.is
https://www.samgongustofa.is/flug/farthegar/
https://www.icetra.is/aviation/passengers/
https://eydublod.samgongustofa.is/306360289226154829771
https://eydublod.samgongustofa.is/12636092677931202378
http://europa.eu.int/abc/governments/others/index2_en.htm#Norway
mailto:post@reiselivsforum.no
http://www.reiselivsforum.no/
mailto:passengerrights@bazl.admin.ch
https://www.bazl.admin.ch/pax-onlineformular
https://www.bazl.admin.ch/pax-formulaire-online
https://www.bazl.admin.ch/pax-modulo-online
https://www.bazl.admin.ch/pax-online-form
http://europa.eu.int/abc/governments/spain/index_en.htm
http://europa.eu.int/abc/governments/sweden/index_en.htm
http://en.wikipedia.org/wiki/Image:Flag_of_Iceland.svg
http://europa.eu.int/abc/governments/others/index2_en.htm#Norway

